“YMIPRoVE

A tool to measure service quality and outcomes

CREATING AND
LOGGINGINTO
AN IMPRoVE
ACCOUNT QUICK START GUIDE




CREATING AND LOGGING IN TO AN .
iMPROVE ACCOUNT “MPRoVE

c Go to www.improve-tool.org

° Navigate to "Get Started" on the navigation bar and click on "Register."
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Regis!er@
Sign In

Fargot Password

Enter the email address and desired password of the individual or individuals
who will be managing the account.

In the Program or Organization Name field, enter a name that victims/survivors
will see in the survey questions (e.g. Staff at [NAME OF PROVIDER] treated me
with respect).
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Register
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Please complete the following fields. A site administrator will review and approve your registration form after it is submitied

First Name/Last Name:

Program or Organization Name:

This is the name that victims/survivors will see in the survey questions (e.q. Staff at [NAME OF PROVIDER] treated me with respect)

Organization/Agency/Program Email Add

Confirm Password:

Show Passwords

Address:

improve-tool.org

y .,


http://improve-tool.org/
http://www.improve-tool.org/

Enter the agency’s physical address, service area, location type, provider
type, and recipient size in the designated fields.

Program or Organization Name:

This is the name that victims/survivors will see in the survey questions (e.g. Staff at [NAME OF PROVIDER] treated me with respect)

0 izati gency/Program Email Add

Confirm Password:

0 Show Passwords

Address:

Service area/Jurisdiction:

Review the terms of use and check the “l agree” button. Check the
CAPTCHA button and complete the prompt to verify you are a human user.
Then click register.

Type of Provider(Select up to 3):

Child Advocacy Center
Community-Based Victim Witness Assistance Program (VWAP)
Community-Based Violence Intervention Program

Childreris Shelter

Average Number of vivors who Receive from your Program or Organization per Month:

o010

Terms of Use:

The iMPRoVE platform and survey tool were developed and are mai d by RTI I ional, in dhip with the Justice Research and Statistics Association, the Georgia Criminal
Justice Coordinating Council. and Vistas. Support for this platform comes from the U.S. Department of Justice Office for Victims of Crime, Office on Violence Against Women.
and National Institute of Justice under grast numbers 2019=-MU-MU-K026 and 1 SPOVC-22-GR-04303-NONF,

ADMINISTRATOR USES OF AGGREGATE DATA

For tle purpose of this agreement, ‘aggregate data’ refers 1o Data compiled from persons receiving services and across Providers to show distributions of responses to the iMPRoVE measures,
In all uses of aggregate data. the Provider and the persons providing the Data will not be identified.

The Administrator will use aggregate data collected through the platform for the purposes specified here. Any other uses must be authorized by Provider. i writing.

« The Administrator may use aggregate Data collested by Providers to display information about vietim service outeomes in a publicly available data dashboard that providers could use
for benchmarking.

+ The Administrator may use Data collected through the platform to produce aggregate reponts. presentations. or other data products on the outeomes and quality of vietim services for, or
i = st of Crime. x

| agree to the terms of use.

Im not a rebot

have a user account? Please


http://improve-tool.org/

If successful, you will get a prompt saying “You will receive a registration
confirmation email in 1 business day granting you access to the toolkit.”
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Registration Complete

Youwill recerve a registration confirmation email in 1 business day granting you aceess to the toalkil

Privacy Policy

You will receive an email usually by the next business day, asking you to verify
your account by clicking the link. Once you’ve done that, you can log in by
navigating to the same green "Get Started" button and click "Sign in."
Enter your email and password and click "Sign in."
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Sign In

Email Address

Password

Show Password
Eorgot Pagsword?
i COoovt , & upparted by the

Accessibility Terms of Use Privacy Policy

improve-tool.org
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