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Once you have chosen the module that best fits your program, navigate
to the "Create Survey Tool" page.
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Explore iIMPROVE Modules and Measures

W

“1.- Use Module Selection Wizard

- Create Survey Tool

In rare circumstances, you may need to create multiple iIMPRoVE surveys. This may occur
if your agency operates more than one program with an entirely different set of intended
outcomes for different victims and survivors. This option should be used on a limited basis
because having multiple versions could create confusion for your staff and make it more
difficult to interpret findings.

You can give your survey a nickname that is only visible to you within the
platform. Enter your preferred name in the text box next to Survey Name.

@~ This survey name may help you differentiate surveys for different programs
that have distinct outcomes or for different service locations if you would like
to collect feedback by location.
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iIMPRoVE Creation Tool for __ Victim Services

IMPRoVE has six modules with different combinations of core outcome measures. These core measures are intended to reflect short-term outcomes that your
program hopes 1o achieve for most people you serve,

When you click the button next to a madule on the left, the right-hand celumn will display the associated list of core outcome measures. These are the questions
that persons impacted by crime will be asked to answer using a "Strongly Agree” to "Strongly Disagree” rating scale.

Select the module and core measures that are best aligned with your programs’ intended outcomes, You then have the option to customize your iIMPRoVE tool by
adding additignal outcome and quality measures, if needed. Keep in mind that adding additional measures will make the tool longer, which could result in fewer
Sy wge the iMPRoVE tool also contains demographic questions, we recommend adding no more than 1 to 2 optional questions.

Qur Services Survey
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Click the toggle button next to the desired module. Review Core Outcomes
and Quality measures and select any "Optional" questions from the column
on the right side of the screen.

@ __ Victim Services gave me information or referrals for
tal Health-Focused Services outside help that matched my needs.

10 module questions + 11 required guestions = 21 total questions) -
I e it @ Staff at — Victim Services took the time to make sure

they understeod my needs.

Address trauma and/or mental health needs for persons impacted by crime or abuse.

B | felt supported by staff at — Victim Services.

B staffat ___ Victim Services treated me with respect.

Crisis Intervention and Referral Services @ — victim Services made their services as easy as
tal questions)

] } passible for me to use.

B Staff were sensitive to aspects of my culture or identities

Contribute to crisis stabilization through informational services or connections to other
that are |rnp0r'lant 1o me.

resources.

Optional Questions
Supportive or Community Advocacy Services

{14 m le questions + 11 required questions = 25 total questions)

Qutcome

2 Optional Qutcome Questions
Address the emotional, safety, advocacy, material, and/or resources needs of persons he information | got from Victim Services has

impacted by crime or abuse. Iped me better plan for my safety.

rking with __ Vietim Services has helped me feel

fer.
Underserved Population-Focused Services

ecause of __ Victim Services, | know more about
victims' rights.

Address the emotional, safety, advocacy, material, and/or resources needs of persons The information | got from — Yictim Services has
impacted by crime or abuse for whom services have often been limited because of helped me understand how the criminal justice system
identity, background, culture, or crimes experienced. handles cases like mine,

Once you have made your selections, click "Create Tool."

Staff at __ Victim Services helped me
understand the laws that apply to my case,

Clear Selection Create Tool

The iIMPRoVE pla il national, in partnership wil 2 2 d Stz 5 = fa Criminal Ju: I
and Perfarmance ] 5 ute of Justice, O ) t Women (Award No. 201 9-MU-MLU-
K026).

p of the proj r input on the U to learn more.
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Preview the questions to ensure they accurately reflect your intended
service outcomes.

iIMPROVE Tool Preview
Selected Module and Optional Questions

Medical or Forensic Care and Coordination Collection
Because of __ Victim Services, | know more about victims’ rights. (Outcome)

The information | got from — Victim Services has helped me understand my choices for
reporting to police. (Outcome)

| know more about people and places in my community that can help me with things like food,
clothing, housing, utilities, or transportation. (Outcome)

— Victim Services has helped me learn ways to handle my emotions when they feel
overwhelming. (Outcome)

Because of __ Victim Services, | feel more confident making decisions about my healthcare.

amel

Use the "Print" feature to print or share a draft with colleagues before
generating the final version.

how long has your child/dependent been getling services from them?
On average, how frequently does your child/dependent get services from ___ Victim Services?

Please identify the ways in which you/your child/dependent received services from __ Victim
Services? Check all that apply.

What was you/your child's/dependent’s preferred way of getting services?
If you are happy with the questions on your iMPRoVE tool, click the button for ‘Create Tool.!

If you wish to go back and change the selected questions, click ‘Go Back'.
To print and review your selections, select the 'Print' button.

Click the button to ‘Create Tool.!

Gy Back § Create Tool
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When you are comfortable with the outcome and quality questions, click
"Create Tool" to finalize.

how leng has your child/dependent been getting services from them?
On average, how frequently does your child/dependent get services from ___ Victim Services?

Please identify the ways in which you/your child/dependent received services from __ Victim
Services? Check all that apply.

What was you/your child's/dependent's preferred way of getting services?
If you are happy with the questions on your iMPRoVE tool, click the button for 'Create Tool'

If you wish to go back and change the selected questions, click 'Go Back'.
To print and review your selections, select the 'Print’ button.

Click the button to 'Create Tool.

Create Tool

You will get a prompt indicating that the “Creation of your iMPRoVE tool
was successful!” and a button to see your iMPRoOVE tool.

#& AboutiMPROVE ~ Learn - Create Survey ¥ Access View Data ~ Get

“MPRoVE

A tool to measure service quality and outcomes Bl

Get iIMPROVE tool link

tool was successful!

See your iIMPRoVE tool!

The iMPRoVE platform was developed by RTI International, in pa i with thy ice Research and Statisti iation, the Georgia Crimii ice Coordinat
and Performance Vistas. It was supported by the Nati ite 3 for Victims of Crime, and thi on Vielence Against Wome rd No. 2079
K0286).
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DELETING AN iMPRoVE TOOL

If you create an iMPROVE tool that you do not wish to use, you can delete
the tool by clicking the "Delete Survey" button.

L ]
‘l’lw PROVE #& AboutiMPReVE ~ Learn = Create Survey * Access iMPRoVE Tool View Data * GetHelp Logout

A tool to measure service quality and outcomes

Access iMPRoVE Tool

= Select the desired version of the tool.
= The toel will open in a new tab or window.
= Bookmark the tool and send 1o users,

Test Data - Legal or Justice System-Focused Assistance
Created: 2023-08-18 16:46:11

Eull Survey Quality Only Demographics Only

Test Survey Crea Viedical or Forensic Care and Coordination
Created: 2023-08-22 16:35:33

Delete Survey
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