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As a reminder, someone from your agency will need to be logged into the
platform to access the survey link for the first time.

For in-person completion, your staff should pull up the survey link on a
tablet or computer and ask the survivor if they would like to complete a
brief feedback survey.

For completion via a text or email link, your staff should ask the participant
if they would be comfortable receiving a text message or email with a link to
a feedback survey.

If an individual cannot complete the tool online, you can request a paper
version through the iMPRoVE helpdesk and we will send your customized
survey that you can print and give to participants.
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= Select the desired version of the tool.
= The tool will open in a new tab or window.
= Bookmark the tool and send to users.
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Participants can click the globe icon in the top right corner to change

° The tool is available in English, Spanish, Viethamese, and Mandarin.
languages.

Feedback on Your Service Experience

This survey asks you to think about the services from RTL including whether they were helpful, and how you felt about
them. Your answers will be used 1o help us, and other service providers, improve our services in the future.

The survey s anonymous. It does not ask you to share any identifying information

The survey is voluntary and will take no more than 5 - 10 minutes to complete. You can skip any questions that you do
not want to answer or that make you uncomfortable.

If you have questions about this study, email improve_helpdesk@rtiorg,

If you understand the study, please check the box to complete the survey.
O Yes - | agree to take the survey

QO No - | do not agree to take the survey(survey ends)

the survey. Then they are asked:
¢ toindicate if they consent to complete the tool and
* whether they were the one who received services or if the services were

for a child or dependent.

c The first thing participants see when they open the tool is information about

Feedback on Your Service Experience

This survey asks you to think about the services from RT), including whether they were helpful, and how you felt about
them. Your answers will be used to help us, and other service providers, improve our services in the future,

The survey is anonymous. it does not ask you to share any identifying information

The survey is voluntary and will take no mare than 5 - 10 minutes to complete. You can skip any questions that you do
mot want to answer or that make you uncomfortable.

If you have questions about this study, email improve_helpdesk@rti.org.

If you understand the study, please check the box to complete the survey.
® Yes - | agree to take the survey

O No - | do not agree to take the survey(survey ends)

Which of the following best liescribes whe received services from fram RTI?
Q You
QO Your child, children, or other dependent(s)

button, and the data are securely transmitted to the iIMPRoVE platform.

° After the participant completes all questions, they click the "Submit"
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