
[INSERT AGENCY NAME] 

 

 

Your Input  
is Needed! 

 
 

Please complete a brief survey about your experiences with us. Your answers will help 

us to understand how our services are helping people and if there are ways that we 

can make them better. 

 
 

WHAT  YOU    NEED 
TO KNOW 

It is brief. It will only take about 5 minutes. 

It is anonymous. You will not be asked to provide 

your name. 

It’s your opinion. There are no right or wrong 

answers. We just want to hear your thoughts. 

It’s voluntary. You do not have to complete the 

survey, but we hope you will because it will help 

other people who may receive services in the future. 

It's available in English, Spanish, Chinese, and 

Vietnamese. 

HOW TO USE THE SURVEY 

Step 1: Use the link or QR code below to access 

survey. 

Note: Use the globe icon in the top right corner 

of the screen to change the language. 

Step 2: Respond to the questions and use the next 

button at the bottom of the screen to move through 

the survey. 

Step 3: Hit the submit button. 
 

If the person who received services is a minor 

or dependent adult, a caregiver can respond 

to the survey on their behalf. 

 

[INSERT 
LINK OR QR 
CODE HERE] 

Download a Word Version to edit here 

https://www.improve-tool.org/docs/iMPRoVE_VictimSurvivorHandoutSurvey_Sept2023.docx
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